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This document is part of the regulatory instructions and guidance (RIGs) for RIIO-ED2.  

The term RIGs refers to a collection of documents – our instructions and guidance and 
the reporting packs and commentaries the DNOs have to fill out. The RIGs are the main 
way we get information from the DNOs. We need this information to administer, and 
check compliance with, the electricity distribution licence and RIIO-ED2 final 
determinations. 

This document outlines reporting timescales and common guidance for the DNOs to 
follow when submitting reporting packs and commentaries to us. 

The RIGs will be used to collect actual and forecast data from 1 April 2023 to 31 March 
2028.  
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1. Summary - Information Required 

One Commentary document is required per DNO Group. DNOs should ensure that 
comments are clearly marked to show whether they relate to all the DNOs in the group 
or to which DNO they relate. 

The “General Commentary” is optional but is recommended where DNOs believe it will 
support the costs reported or aid Ofgem’s understanding. The commentary on 
allocation or estimation methodologies is not optional.  

DNOs are welcome to include further comments to assist in our understanding of the 
data provided in the Connections Reporting Pack. DNOs should include supporting 
documentation where they consider it necessary to support their comments or where it 
may aid Ofgem’s understanding. 

 

2. Table by table commentary  

CC1 - Summary 
General commentary: commentary necessary to support costs reported or where it 
may aid Ofgem’s understanding.  

  

 

 

 

CC2 - Metered In-year 
Allocation and estimation methodologies: detail any estimations, allocations or 
apportionments to calculate the numbers submitted. In particular explain how costs 
relating to incomplete projects have been identified and how income has been split to 
identify it as relating to direct or indirect expenditure. 
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General commentary: commentary necessary to support costs reported or where it 
may aid Ofgem’s understanding.  

  

 

 

 

CC3 - Unmetered In-year 
Allocation and estimation methodologies: detail any estimations, allocations or 
apportionments to calculate the numbers submitted. In particular explain how costs 
relating to incomplete projects have been identified and how income has been split to 
identify it as relating to direct or indirect expenditure. 

  

 

 

 

General commentary: commentary necessary to support costs reported or where it 
may aid Ofgem’s understanding.  

  

 

 

 

Unmetered disconnections:  Please confirm if unmetered disconnections that have 
been requested separately are included or excluded from this table. 
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CC4 - Completed Summary 
Allocation and estimation methodologies: detail any estimations, allocations or 
apportionments to calculate the numbers submitted. In particular identify how 
differences between final contracted value and actual costs are captured  

  

 

 

 

General commentary: commentary necessary to support costs reported or where it 
may aid Ofgem’s understanding.  

 

 

 

 

CC5 - Annual Quotations Issued 
Allocation and estimation methodologies: detail any estimations, allocations or 
apportionments to calculate the numbers submitted. 

  

 

 

General commentary: commentary necessary to support costs reported or where it 
may aid Ofgem’s understanding.  
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CC6 - Annual Out of Area Connections 
Allocation and estimation methodologies: detail any estimations, allocations or 
apportionments to calculate the numbers submitted. 

  

 

 

 

General commentary: commentary necessary to support costs reported or where it 
may aid Ofgem’s understanding.  

  

 

 

 

CC7 - Direct Related Party Margin (RPM) 
Allocation and estimation methodologies: detail any estimations, allocations or 
apportionments to calculate the numbers submitted. 

  

 

 

 

General commentary: commentary necessary to support costs reported or where it 
may aid Ofgem’s understanding.  
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CC8 - Time to Connect & Time to Quote 
General commentary: commentary necessary to support costs reported or where it 
may aid Ofgem’s understanding.  

  

 

 

 

CC9 – Major Connections Customer Satisfaction Survey 
(MCCSS) 

General commentary: commentary necessary to support costs reported or where it 
may aid Ofgem’s understanding.  

  

 

 

 

CC10 – Low Carbon Technology (LCT) connections 
General commentary: commentary necessary to support costs reported or where it 
may aid Ofgem’s understanding.  
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Send us your feedback 
We are keen to receive your feedback about this guidance. We would also like to get 
your answers to these questions: 

• Do you have any comments about the quality of this guidance? 
• Do you have any comments about its tone and content? 
• Was it easy to read and understand? Or could it have been better written? 
• Do you have any further comments? 

 
Please send your feedback to stakeholders@ofgem.gov.uk. 
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